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RESPONSIBILITIES

RIGHTS

RESPONSIBILITIES

ACCESS TO CARE

« To access medical care facilities that are appropriate to your needs.
« To be provided with immediate care at the time of emergency.
« Patient and family have a right to seek an additional opinion regarding clinical care.

« Be on time for appointments.
« Cancel or reschedule appointments-if required,
well in advance.

PRIVACY, CONFIDENTIALITY AND DISCLOSURE

OF INFORMATION

« To be provided with privacy during consultation, examination, treatment and various
investigative procedures.

« To confidentiality of personal health information which will be disclosed only with your
consent, except where disclosure is required by law or by an order of the court.

« To disclosure of information regarding your health to your family members  with your
consent, except in case of minors and individuals who are incapable of exercising
rational decision-making.

« To Information access to only those personnel in the hospital, who are involved in the
care of the patient or specially authorized by the hospital.

« To provide complete and accurate information
regarding your personal details, about your
health, including present condition, past illnesses,
medications or any other matter pertaining to your
health.

COMMUNICATION AND PARTICIPATION

« To be informed about the services available and not available at the hospital.

« To have information about your care providers, related to their professional competence.

« To be informed about your disease, plan of care, alternative plans and possible outcomes
& sequels.

« To be educated about safe and effective use of medicines and their potential side effects,
diet and nutrition requirements, immunization, prevention of infection as applicable.

« To be given the above information in a language and format that you can understand.

« To receive information concerning your treatment, including a copy of your medical
record from the hospital. Patient and family have a right to have an access to his / her
clinical records.

« Right to be involved in decisions about your care.

« Right to informed consent to accept or refuse the medical treatment.

« To give your informed consent before treatment begins and to withdraw the consent and
refuse treatment at any time during the course. However, you will be informed about and
will have to take responsibility of such decision.

« To follow the treatment plans established by the
consultant doctor, nurse and other members
of the healthcare team.

« To ask relevant questions regarding the treatment
plans and inform the doctor if you anticipate any
problems in following the plan.

« Accept responsibility for the consequences of
decisions you may take like discontinuation of
treatment or leave against medical advice.

BILL AND PAYMENT

« To know the estimated cost of treatment, The relevant tariff list is available to patients.

« To get regular information on dues to the hospital in accordance with hospital policy.

« Patient and/or family are informed about the financial implications when there is a
change in the patient condition or treatment setting.

« Pay for billed services in a timely manner, as per
the hospital rules. Provide complete and accurate
information for insurance claim and co-operate
with the hospital in processing the claims. make
the payments if insurance claim is denied.

DIGNITY AND RESPECT

« To be treated with dignity and respect.

« To be protected from abuse, neglect, assault, harassment, unnecessary use of restraint,
manhandling and other similar instances.

« To be responded to your spiritual, cultural and religious beliefs in a polite and respectful
manner in accordance with the hospital policies.

« Treat hospital staff and fellow patients with dignity
and respect

SAFETY AND SECURITY

« To receive medical care in accordance with reasonable professional standards of care.
« To have a safe and protected environment in the hospital

« To comply with NO SMOKING policy.

« Protect hospital property.

« To take care of your belongings in the hospital
premises

CONDUCT AND COMPLAIN

« To voice your concerns and complaints regarding your care and hospital services to
appropriate authority in the hospital.

« To seek feedback on complaints registered by you.

« To complain to concerned hospital authority in case of any delay or improper services
without the care being affected.

« To abide by the hospital policies and visitor
timings

« To display proper behaviour and refrain from
using abusive language

For Complain/Grievance Contact: | For Feedback Contact: Scan QR Code E 3 E
Admin Supervisor: +91 99244 90412 | PRO: +91 99044 07001 to share your i
= i

, _ , _ feedback =] =
Grievance forms are available at: IP Lobby, Front desk & All Nursing Station. 3TARH

Suggestion box available at Front desk.
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